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Innovation survey final report

Innovations play a variety of roles in the development of entrepreneurial
activity
During the period 2004–2006 enterprises engaged in activity connected with product or process innovations
more often than previously. When compared with the previous survey on the years 2002–2004, the number of
enterprises with process innovations grew both in manufacturing and in the examined service industries.
Additionally, a greater share than previously of the enterprises in the service industries reported product
innovations. According to enterprises’ reports, the product innovations introduced to the market in 2004–2006
represented a total of 11 per cent of their total turnover in 2006.

In addition to new or improved products and processes, enterprises also innovated in the fields of marketing and
organisation. Unlike for product and process innovations, the adoption of organisational innovations in 2004–2006
was more common in services than in manufacturing. Similarly to product and process innovations, the adoption
of marketing and organisational innovations became more common with increasing size of enterprise and was
more common in group enterprises than in independent enterprises. A large part of the enterprises with innovations
reported having made various different types of innovations during the period under examination. Often the
different types of innovations in an enterprise were connected to one another.

The data derive from Statistics Finland survey on innovation activity among enterprises in 2004–2006. Key
results from this survey were published already in February 2008.

Enterprises introducing innovations in 2004-2006, share of enterprises

Quoting is encouraged provided Statistics Finland is acknowledged as the source.Helsinki 9.9.2008

Science, Technology and Information Society
2008



Contents
Tables

Table 1. Prevalence of innovation activity by size category of personnel, 2004-2006, share of enterprises..4
Table 2. Prevalence of innovation activity by industry, 2004-2006, share of enterprises..............................5
Table 3. Prevalence of innovation activity by form of enterprise, 2004-2006, share of enterprises..............5
Table 4. Prevalence of innovation activity by level of technology, 2004-2006, share of enterprises............6
Table 5. Proportion of enterprises with innovation activity of turnover and employment by size category of
personnel, 2006..............................................................................................................................................6
Table 6. Prevalence of product (good or service) innovations by size category of personnel, 2004-2006,
share of enterprises.........................................................................................................................................6
Table 7. Prevalence of product (good or service) innovations by industry, 2004-2006, share of enterprises.7
Table 8. Developers of product and process innovations by size category of personnel, 2004-2006, share of
enterprises and of enterprises with innovations.............................................................................................8
Table 9. Developers of product and process innovations by industry, 2004-2006, share of enterprises with
innovations.....................................................................................................................................................9
Table 10. Share of enterprises having produced new products for the market by size category of personnel,
2004-2006....................................................................................................................................................10
Table 11. Share of enterprises having produced new products for the market by industry, 2004-2006......11
Table 12.Proportion of product innovations and unchanged products of turnover by size category of personnel,
2006..............................................................................................................................................................12
Table 13. Proportions of product innovations and unchanged products of turnover by industry, 2006......13
Table 14. Prevalence of process innovations by size category of personnel, 2004-2006, share of enterprises
......................................................................................................................................................................14
Table 15. Prevalence of process innovations by industry, 2004-2006, share of enterprises........................15
Table 16. Co-operation in innovation activity by significance of co-operating partner, 2004-2006, share of
enterprises with innovation activity.............................................................................................................16
Table 17. Share of enterprises indicating high or medium importance of co-operating partner by size category
of personnel, 2004-2006, share of enterprises having co-operated with each partner.................................16
Table 18. Co-operation in innovation activity by location of co-operating partner, 2004-2006, share of
enterprises with innovation activity.............................................................................................................17
Table 19. Co-operation in innovation activity by location of co-operating partner and size category of
personnel, 2004-2006, share of enterprises with innovation activity..........................................................18
Table 20. Observed effects of product and process innovations, 2004-2006, share of enterprises with product
or process innovations .................................................................................................................................19
Table 21. Enterprises indicating high or medium effects of product and process innovations by size category
of personnel, 2004-2006, share of enterprises with product or process innovations...................................20
Table 22. Prevalence of marketing and organisational innovations by size category of personnel, 2004-2006,
share of enterprises.......................................................................................................................................20
Table 23. Prevalence of marketing and organisational innovations by industry, 2004-2006, share of
enterprises....................................................................................................................................................21
Table 24. Prevalence of marketing and organisational innovations by form of enterprise, 2004-2006, share
of enterprises................................................................................................................................................22
Table 25. Developers of organisational and marketing innovations by size category of personnel, 2004-2006,
share of enterprises and of enterprises with innovations.............................................................................22
Table 26. Prevalence of organisational innovations by size category of personnel, 2004-2006, share of
enterprises....................................................................................................................................................23
Table 27. Prevalence of organisational innovations by industry, 2004-2006, share of enterprises.............24
Table 28. Organisational innovations integrated with or linked to other types of innovations, 2004-2006,
share of enterprises with organisational innovations...................................................................................25
Table 29. Observed effects of organisational innovations, 2004-2006, share of enterprises with organisational
innovations...................................................................................................................................................26
Table 30. Enterprises indicating high or medium effects of organisational innovations, 2004-2006, share of
enterprises with organisational innovations.................................................................................................27
Table 31. Prevalence of marketing innovations by size category of personnel, 2004-2006, share of
enterprises....................................................................................................................................................28
Table 32.Prevalence of marketing innovations by industry, 2004-2006, share of enterprises.....................29

2



Table 33. Prevalence of marketing innovations integrated with or linked to other types of innovations,
2004-2006, share of enterprises with marketing innovations......................................................................30
Table 34. Observed effects of marketing innovations, 2004-2006, share of enterprises with marketing
innovations...................................................................................................................................................30
Table 35.Enterprises indicating high or medium effects of marketing innovations by size category of personnel,
2004-2006, share of enterprises with marketing innovations......................................................................31

3



Tables

Table 1. Prevalence of innovation activity by size category of personnel, 2004-2006, share of enterprises
All
elements

Innovation
activity

Innovation
projects

Product or
process
innovations

Process
innovations

Product
innovations
(goods and
services)

Number of
enterprises

%%%%%%
15,551,429,846,435,633,08221Total
17,655,433,250,439,934,94224Manufacturing,

total1

9,340,119,735,827,323,2155410 - 19
17,258,532,252,340,937,1146520 - 49
17,662,039,258,146,035,056550 - 99
26,973,752,969,054,950,8375100 - 249
46,781,470,276,665,760,7140250 - 499
65,995,385,889,081,578,9126500 -
13,347,326,242,131,130,93996Services,

total
11,141,822,836,926,927,2191310 - 19
13,449,225,244,232,033,7129620 - 49
12,250,527,046,232,432,137550 - 99
13,956,736,048,838,029,4254100 - 249
40,371,558,266,260,751,483250 - 499
40,277,957,871,258,755,975500 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 2. Prevalence of innovation activity by industry, 2004-2006, share of enterprises
All  
elements

Innovation  
activity

Innovation  
projects

Product or  
process  
innovations

Process  
innovations

Product  
innovations  
(goods and  
services)

Number of  
enterprises

%%%%%%
15,551,429,846,435,633,08221Total
17,655,433,250,439,934,94224Manufacturing, total

6,135,817,632,932,96,152Mining and quarrying
26,663,436,461,648,150,3350Food industry
27,056,742,751,542,737,569Textiles

0,051,421,644,736,534,976Manufacture of wearing apparel
4,335,24,335,24,335,228Leather products

14,048,525,145,539,629,6300Wood and wood products
22,370,247,660,248,542,276Pulp, paper and paper products

9,243,424,540,034,218,5373Publishing and printing
28,077,158,165,445,651,2110Chemicals and chemical products
31,569,147,365,555,551,1186Rubber and plastic products
16,754,339,152,335,539,1161Other non-metallic mineral products
16,149,030,736,134,427,364Basic metals
10,847,525,840,734,922,2824Metal products
21,663,137,455,739,245,7564Machinery and equipment
26,568,945,166,851,055,7148Electrical machinery and apparatus
33,475,757,275,752,965,385Computers and communication  

equipment
28,467,840,563,433,262,0117Instruments
42,357,549,855,055,043,971Motor vehicles

9,239,922,535,526,619,284Other transport equipment
18,456,735,752,343,435,0256Other manufacturing

7,244,926,740,634,313,4165Electricity, gas, steam and  
hot water supply

0,050,011,540,840,84,665Collection, purification and  
distribution of water

13,347,326,242,131,130,93996Services, total
11,553,324,848,633,836,41324Wholesale trade
4,528,913,924,420,512,11202Transport

34,070,645,061,556,046,0120Post and telecommunications
6,944,717,436,123,430,6282Financial intermediation

20,542,327,438,630,837,062Insurance and pension funding
31,465,735,463,051,158,974Activities auxiliary to financial

intermediation
37,473,756,770,148,664,0445Computer and related activities
10,243,128,135,527,020,1452Technical consultancy services
45,180,370,580,354,970,535Technical testing and analysis

Table 3. Prevalence of innovation activity by form of enterprise, 2004-2006, share of enterprises
All
elements

Innovation
activity

Innovation
projects

Product or
process
innovations

Process
innovations

Product
innovations
(goods and
services)

Number of
enterprises

%%%%%%
15,551,429,846,435,633,08221Total
17,655,433,250,439,934,94224Manufacturing, total1

14,150,927,846,436,531,12624Independent enterprise
21,160,139,354,042,938,01179Part of domestic group
30,070,149,964,852,550,2421Part of foreign group
13,347,326,242,131,130,93996Services, total

7,942,020,836,127,223,72263Independent enterprise
20,652,436,347,634,537,8931Part of domestic group
20,056,329,552,838,143,5803Part of foreign group

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 4. Prevalence of innovation activity by level of technology, 2004-2006, share of enterprises
All elementsInnovation

activity
Innovation
projects

Product or
process
innovations

Process
innovations

Product
innovations
(goods and
services)

Number of
enterprises

%%%%%%
15,551,429,846,435,633,08221Total
30,571,147,568,641,563,4202High technology manufacturing
23,463,140,456,741,845,4976Medium-high technology

manufacturing
15,051,831,145,738,129,11237Medium-low technology

manufacturing
16,653,430,749,840,733,91528Low technology manufacturing
21,856,136,850,136,840,81536Knowledge intensive services

7,742,019,837,428,323,32743Other

Table 5. Proportion of enterprises with innovation activity of turnover and employment by size category
of personnel, 2006

ServicesManufacturing1

Proportion of
employment

Proportion of
turnover

Number of
enterprises

Proportion of
employment

Proportion of
turnover

Number of
enterprises

%%%%
70,572,5188987,090,32340Total
42,836,980140,437,462310 -19
50,976,363858,983,585720 - 49
51,022,918963,665,135050 - 99
56,158,514474,289,9276100 - 249
72,980,45982,489,9114250 - 499
86,495,45898,798,9120500 -

1) Including mining and quarrying, and electricity, gas and water supply.

Table 6. Prevalence of product (good or service) innovations by size category of personnel, 2004-2006,
share of enterprises

Product
innovations for a
new or improved
service

Product
innovations for a
new or improved
good

Product
innovations
(goods and
services)

Number of
enterprises

%%%
17,424,733,08221Total
12,831,834,94224Manufacturing,

total1

8,620,423,2155410 - 19
12,733,137,1146520 - 49
11,432,835,056550 - 99
15,748,550,8375100 - 249
28,756,660,7140250 - 499
45,675,578,9126500 -
22,317,230,93996Services, total
18,716,327,2191310 - 19
23,119,133,7129620 - 49
25,511,832,137550 - 99
25,619,429,4254100 - 249
40,125,851,483250 - 499
52,518,655,975500 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 7. Prevalence of product (good or service) innovations by industry, 2004-2006, share of enterprises
Product  
innovations for a
new or improved
service

Product
innovations for a
new or improved
good

Product
innovations
(goods and
services)

Number of
enterprises

%%%
17,424,733,08221Total
12,831,834,94224Manufacturing, total

6,10,06,152Mining and quarrying
9,550,350,3350Food industry
0,037,537,569Textiles
6,728,334,976Manufacture of wearing apparel
7,135,235,228Leather products

11,927,029,6300Wood and wood products
16,142,242,276Pulp, paper and paper products
15,111,818,5373Publishing and printing
16,051,251,2110Chemicals and chemical

products
16,246,951,1186Rubber and plastic products
15,836,439,1161Other non-metallic mineral

products
5,624,927,364Basic metals
9,418,422,2824Metal products

16,043,845,7564Machinery and equipment
25,749,555,7148Electrical machinery and

apparatus
21,863,765,385Computers and communication

equipment
17,962,062,0117Instruments
11,043,943,971Motor vehicles
1,219,219,284Other transport equipment

17,432,235,0256Other manufacturing
9,73,713,4165Electricity, gas, steam and hot

water supply
4,60,04,665Collection, purification and

distribution of water
22,317,230,93996Services, total
16,531,036,41324Wholesale trade
12,02,312,11202Transport
46,018,746,0120Post and telecommunications
29,38,630,6282Financial intermediation
37,06,237,062Insurance and pension funding
58,915,758,974Activities auxiliary to financial

intermediation
53,234,364,0445Computer and related activities
13,87,020,1452Technical consultancy services
70,512,770,535Technical testing and analysis
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Table 8. Developers of product and process innovations by size category of personnel, 2004-2006,
share of enterprises and of enterprises with innovations

Developer of process innovationsProcess 
innovations

Developer of product innovationsProduct  
innovations  
(goods and  
services)

Number of  
enterprises Other  

enterprises 
or  
institutions

Own  
enterprise 
together  
with  
others

Own  
enterprise

Other  
enterprises 
or  
institutions

Own  
enterprise 
together  
with  
others

Own  
enterprise

%%%%%%%%
10,034,655,435,66,023,770,333,08221Total

8,737,054,339,94,323,772,034,94224Manufacturing, 
total1

13,630,655,927,37,725,566,823,2155410 - 19
8,135,556,540,96,521,771,837,1146520 - 49
5,245,049,846,00,031,468,635,056550 - 99
8,833,957,354,90,017,682,450,8375100 - 249
6,342,051,865,70,025,874,260,7140250 - 499
3,453,742,981,50,023,276,878,9126500 -

11,731,457,031,18,223,668,230,93996Services, total
10,935,753,426,98,126,565,327,2191310 - 19
14,323,662,132,09,323,167,633,7129620 - 49
13,416,969,732,45,814,779,432,137550 - 99
10,355,134,638,011,613,475,029,4254100 - 249

7,132,360,660,70,027,672,451,483250 - 499
0,040,959,158,75,732,861,555,975500 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 9. Developers of product and process innovations by industry, 2004-2006, share of enterprises
with innovations

Developer of process innovationsDeveloper of product innovations
Other  
enterprises  
or  
institutions

Own  
enterprise  
together  
with  
others

Own  
enterprise

Other  
enterprises  
or  
institutions

Own  
enterprise  
together  
with  
others

Own  
enterprise

%%%%%%
10,034,655,46,023,770,3Total

8,737,054,34,323,772,0Manufacturing, total
0,037,462,60,00,0100,0Mining and quarrying
3,130,366,62,921,575,6Food industry

12,223,164,70,022,577,5Textiles
4,259,236,60,00,0100,0Manufacture of wearing  

apparel
0,0100,00,00,012,287,8Leather products
0,827,172,15,18,786,2Wood and wood products

12,035,952,10,034,865,2Pulp, paper and paper  
products

27,646,525,97,330,562,1Publishing and printing
7,626,865,60,017,682,4Chemicals and chemical  

products
5,635,459,04,824,570,6Rubber and plastic products

19,437,043,66,922,970,2Other non-metallic mineral  
products

5,138,956,10,042,757,3Basic metals
10,943,345,77,826,465,7Metal products

5,530,264,43,617,578,9Machinery and equipment
4,037,258,84,925,869,3Electrical machinery and  

apparatus
5,335,459,30,020,179,9Computers and  

communication equipment
2,642,355,10,020,979,1Instruments

10,918,570,60,031,168,9Motor vehicles
6,755,737,60,029,470,6Other transport equipment
1,946,451,75,449,045,5Other manufacturing

16,147,936,030,949,219,9Electricity, gas, steam and
hot water supply

28,322,649,10,00,0100,0Collection, purification and
distribution of water

11,731,457,08,223,668,2Services, total
13,533,253,315,322,162,6Wholesale trade

9,734,755,61,735,662,7Transport
14,135,150,85,645,149,3Post and telecommunications
20,535,344,213,447,439,2Financial intermediation
14,239,546,30,044,755,3Insurance and pension

funding
2,630,766,713,30,086,7Activities auxiliary to financial

intermediation
0,923,775,40,010,789,3Computer and related

activities
23,225,851,04,725,969,4Technical consultancy

services
17,935,846,20,014,086,0Technical testing and analysis
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Table 10. Share of enterprises having produced new products for the market by size category of
personnel, 2004-2006

Proportion  
of turnover  
of all  
enterprises

Proportion of  
enterprises  
with product  
innovations

Proportion  
of all  
enterprises

Number of  
enterprises

%%%
7,569,623,08221Total

13,970,024,54224Manufacturing,
total1

0,867,115,5155410 - 19
17,671,626,6146520 - 49

5,271,024,856550 - 99
1,862,431,7375100 - 249
5,378,647,7140250 - 499

19,376,760,5126500 -
1,469,221,43996Services, total
3,464,817,6191310 - 19
1,874,425,1129620 - 49
1,069,122,237550 - 99
1,965,419,2254100 - 249
0,576,039,183250 - 499
0,667,837,975500 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 11. Share of enterprises having produced new products for the market by industry, 2004-2006
Proportion of  
turnover of all  
enterprises

Proportion of  
enterprises  
with product  
innovations

Proportion of  
all enterprises

Number of  
enterprises

%%%
7,569,623,08221Total

13,970,024,54224Manufacturing, total
0,1100,06,152Mining and quarrying
2,163,031,7350Food industry
7,190,634,069Textiles
1,495,633,476Manufacture of wearing apparel

12,366,223,328Leather products
1,264,819,2300Wood and wood products
3,391,538,676Pulp, paper and paper products
0,348,89,0373Publishing and printing
2,779,140,5110Chemicals and chemical products
8,969,835,7186Rubber and plastic products
3,960,723,7161Other non-metallic mineral products
4,685,023,264Basic metals
3,666,214,7824Metal products

14,869,932,0564Machinery and equipment
7,756,931,7148Electrical machinery and apparatus

52,394,861,985Computers and communication  
equipment

6,567,341,7117Instruments
11,975,133,071Motor vehicles
30,790,717,584Other transport equipment

5,088,931,1256Other manufacturing
1,046,05,0230Electricity, gas and water supply1

1,469,221,43996Services, total
1,974,627,21324Wholesale trade
0,262,77,61202Transport
1,264,429,7120Post and telecommunications
2,178,624,1282Financial intermediation
1,637,313,862Insurance and pension funding
1,046,827,674Activities auxiliary to financial

intermediation
3,968,643,9445Computer and related activities
4,470,314,1452Technical consultancy services
1,850,035,235Technical testing and analysis

1) Electricity, gas, steam and hot water supply and collection, purification and distribution of water combined.
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Table 12.Proportion of product innovations and unchanged products of turnover by size category of
personnel, 2006

Unchanged  
products

Products new  
only to the  
enterprise

Products new  
to the market

Number of  
enterprises

%%%
All enterprises

88,83,77,58221Total
80,85,413,94224Manufacturing, total1

96,13,10,8155410 - 19
78,63,817,6146520 - 49
89,65,35,256550 - 99
92,45,91,8375100 - 249
86,78,05,3140250 - 499
75,35,419,3126500 -
96,62,11,43996Services, total
96,00,63,4191310 - 19
95,32,81,8129620 - 49
97,91,11,037550 - 99
94,73,51,9254100 - 249
93,65,90,583250 - 499
98,01,40,675500 -

Enterprises with product innovations
80,46,413,12713Total
76,66,516,91476Manufacturing, total
85,811,23,036010 - 19
70,95,223,954420 - 49
75,112,612,319850 - 99
90,47,42,3190100 - 249
80,611,77,785250 - 499
73,95,720,4100500 -
89,66,24,11236Services, total
88,21,810,152110 - 19
82,810,46,843620 - 49
83,88,67,612050 - 99
83,110,95,975100 - 249
91,57,90,742250 - 499
92,75,12,342500 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 13. Proportions of product innovations and unchanged products of turnover by industry, 2006
Unchanged  
products

Products new  
only to the  
enterprise

Products new  
to the market

Number of  
enterprises

%%%
88,83,77,58221Total
80,85,413,94224Manufacturing, total
99,80,10,152Mining and quarrying
87,910,02,1350Food industry
81,811,17,169Textiles
95,43,11,476Manufacture of wearing apparel
74,213,412,328Leather products
96,12,71,2300Wood and wood products
93,43,23,376Pulp, paper and paper products
95,64,10,3373Publishing and printing
91,26,12,7110Chemicals and chemical products
80,211,08,9186Rubber and plastic products
91,74,43,9161Other non-metallic mineral products
87,67,74,664Basic metals
93,43,03,6824Metal products
77,77,514,8564Machinery and equipment
78,214,17,7148Electrical machinery and apparatus
46,80,952,385Computers and communication

equipment
78,814,76,5117Instrumens
65,123,011,971Motor vehicles
63,45,930,784Other transport equipment
92,42,65,0256Other manufacturing
92,86,21,0230Electricity, gas and water supply1

96,62,11,43996Services, total
95,72,41,91324Wholesale trade
99,30,50,21202Transport
86,612,21,2120Post and telecommunications
96,81,12,1282Financial intermediation
95,82,71,662Insurance and pension funding
97,11,81,074Activities auxiliary to financial

intermediation
90,35,83,9445Computer and related activities
91,14,54,4452Technical consultancy services
96,31,91,835Technical testing and analysis

1) Electricity, gas, steam and hot water supply and collection, purification and distribution of water combined.
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Table 14. Prevalence of process innovations by size category of personnel, 2004-2006, share of
enterprises

New  
supporting  
activities for  
processes

New logistics,  
delivery or  
distribution  
methods

New  
manufacturing  
or production  
methods

Process  
innovations

Number of  
enterprises

%%%%
22,013,822,735,68221Total
22,412,929,739,94224Manufacturing,  

total1

14,77,120,027,3155410 - 19
21,711,930,340,9146520 - 49
23,916,534,346,056550 - 99
34,116,442,154,9375100 - 249
37,130,547,065,7140250 - 499
68,951,764,981,5126500 -
21,614,815,431,13996Services, total
18,012,213,826,9191310 - 19
22,517,016,532,0129620 - 49
22,512,215,332,437550 - 99
27,717,513,938,0254100 - 249
49,922,428,560,783250 - 499
41,238,429,158,775500 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 15. Prevalence of process innovations by industry, 2004-2006, share of enterprises
New  
supporting  
activities for  
processes

New logistics,  
delivery or  
distribution  
methods

New  
manufacturing  
of production  
methods

Process  
innovations

Number of  
enterprises

%%%%
22,013,822,735,68221Total
22,412,929,739,94224Manufacturing, total
22,56,118,432,952Mining and quarrying
21,513,944,248,1350Food industry
18,67,034,342,769Textiles
16,420,021,636,576Manufacture of wearing  

apparel
0,04,30,04,328Leather products

15,57,035,639,6300Wood and wood products
21,017,545,448,576Pulp, paper and paper  

products
18,516,322,034,2373Publishing and printing
25,217,133,845,6110Chemicals and chemical  

products
32,423,045,755,5186Rubber and plastic products
22,114,627,835,5161Other non-metallic mineral  

products
17,57,424,934,464Basic metals
18,37,129,034,9824Metal products
23,412,923,839,2564Machinery and equipment
42,319,627,651,0148Electrical machinery and  

apparatus
49,742,146,752,985Computers and  

communication equipment
28,212,116,533,2117Instruments
22,629,544,855,071Motor vehicles
14,86,221,926,684Other transport equipment
20,617,235,243,4256Other manufacturing
29,44,912,134,3165Electricity, gas, steam and  

hot water supply
29,20,016,240,865Collection, purification and

distribution of water
21,614,815,431,13996Services, total
24,519,213,633,81324Wholesale trade
14,613,97,520,51202Transport
37,922,428,656,0120Post and telecommunications
20,111,27,623,4282Financial intermediation
12,426,510,830,862Insurance and pension

funding
32,77,834,151,174Activities auxiliary to

financial intermediation
30,213,938,948,6445Computer and related

activities
18,33,316,327,0452Technical consultancy

services
32,432,432,454,935Technical testing and

analysis
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Table 16. Co-operation in innovation activity by significance of co-operating partner, 2004-2006, share
of enterprises with innovation activity

Importance of co-operation partner
No co- 
operation

LowMediumHigh

%%%%
All enterprises

44,612,719,323,4Other enterprises within own enterprise group1

49,516,222,911,4Suppliers of equipment, materials, components or software
47,412,423,816,4Clients or customers
64,420,812,42,4Competitors or other enterprises in your sector
62,922,311,83,0Consultans, commercial labs or private R&D institutes
64,018,513,24,3Universities or other higher education institutions
72,116,48,13,3Government or public research institutes

Manufacturing2

39,415,822,322,5Other enterprises within own enterprise group
45,316,826,211,7Suppliers of equipment, materials, components or software
43,914,324,017,8Clients or customers
62,623,811,42,2Competitors or other enterprises in your sector
59,123,514,23,2Consultans, commercial labs or private R&D institutes
58,718,917,05,5Universities or other higher education institutions
69,018,19,73,3Government or public research institutes

Services
50,29,516,124,3Other enterprises within own enterprise group
54,715,518,711,1Suppliers of equipment, materials, components or software
51,710,023,614,7Clients or customers
66,617,013,62,7Competitors or other enterprises in your sector
67,720,98,72,7Consultans, commercial labs or private R&D institutes
70,618,08,52,9Universities or other higher education institutions
76,114,46,13,4Government or public research institutes

1) Enterprise groups and enterprises belonging to the group (also in manufacturing and in services).
2) Including mining and quarrying, and electricity, gas and water supply.

Table 17. Share of enterprises indicating high or medium importance of co-operating partner by size
category of personnel, 2004-2006, share of enterprises having co-operated with each partner

Government
or public
research
institutes

Universities
or other
higher
education
institutions

Consultants,
comercial
labs, private
R&D
institutes

Competitors
or other
enterprises
in sector

Clients or
customers

Suppliers of
equipment,
materials,
etc.

Other
enterprises
within own
enterprise
group1

%%%%%%%
41,048,739,841,776,567,977,0Total
41,854,442,736,474,569,374,0Manufacturing,

total2

40,655,344,337,875,768,768,310-49
37,948,335,134,871,566,876,550-249
49,562,452,034,075,376,576,8250-
39,838,935,349,079,365,880,9Services, total
42,742,933,248,781,165,680,210-49
33,233,941,048,568,860,982,750-249
29,821,340,052,083,374,481,2250-

1) Concerns only enterprise groups and enterprises belonging to them.
2) Including mining and quarrying, and electricity, gas and water supply.

16



Table 18. Co-operation in innovation activity by location of co-operating partner, 2004-2006, share of
enterprises with innovation activity

Location of co-operation partner
Co- 
operation

All other  
countries

IndiaChinaUnited  
States

Other  
Europe

Finland

%%%%%%%
All enterprises

55,43,51,13,08,525,537,7Other enterprises within own
enterprise group1

50,52,31,42,76,018,842,7Suppliers of equipment, materials,
components or software

52,65,91,63,06,418,647,5Clients or customers
35,62,81,32,84,615,828,5Competitors or other enterprises in

your sector
37,10,70,20,62,07,235,2Consultans, commercial labs or

private R&D institutes
36,00,40,10,21,34,835,7Universities or other higher

education institutions
27,90,30,00,00,83,627,3Government or public research

institutes
Manufacturing2

60,63,51,14,28,028,044,4Other enterprises within own
enterprise group

54,71,71,53,65,921,947,5Suppliers of equipment, materials,
components or software

56,17,11,73,07,523,248,7Clients or customers
37,43,51,23,44,316,729,3Competitors or other enterprises in

your sector
40,90,80,40,31,88,239,2Consultans, commercial labs or

private R&D institutes
41,30,70,10,30,85,241,1Universities or other higher

education institutions
31,00,50,10,10,64,430,6Government or public research

institutes
Services

49,83,51,21,89,022,930,5Other enterprises within own
enterprise group

45,33,11,31,56,215,036,6Suppliers of equipment, materials,
components or software

48,34,41,53,15,112,945,9Clients or customers
33,42,11,51,95,014,827,5Competitors or other enterprises in

your sector
32,30,60,01,02,46,030,3Consultans, commercial labs or

private R&D institutes
29,40,10,00,01,84,329,0Universities or other higher

education institutions
23,90,00,00,01,12,723,2Government or public research

institutes
1) Enterprise groups and enterprises belonging to the group (also in manufacturing and in services).
2) Including mining and quarrying, and electricity, gas and water supply.
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Table 19. Co-operation in innovation activity by location of co-operating partner and size category of
personnel, 2004-2006, share of enterprises with innovation activity

Location of co-operation partnerCo- 
operation

Number of  
enterprises All other  

countries
IndiaChinaUnited  

States
Other  
Europe

Finland

%%%%%%%
9,23,77,312,732,957,357,74229Total

10,53,78,513,536,861,061,62340Manufacturing,  
total1

6,61,64,65,923,651,552,362310 - 19
9,13,36,110,127,958,658,685620 - 49
3,82,47,611,439,365,866,435050 - 99

16,35,414,221,257,060,963,6276100 - 249
24,36,515,332,565,681,181,1114250 - 499
33,513,728,647,589,093,994,9120500 -

7,63,75,811,728,052,852,91889Services,
total

10,65,67,913,326,355,855,880110 - 19
3,31,63,98,025,046,046,063820 - 49
5,02,72,910,723,050,750,718950 - 99
7,81,54,613,935,049,551,3144100 - 249

15,911,912,326,556,976,976,959250 - 499
13,02,44,713,151,876,676,658500 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 20. Observed effects of product and process innovations, 2004-2006, share of enterprises with
product or process innovations

Degree of observed effect
Not 
relevant

LowMediumHigh

%%%%
All enterprises

11,322,248,118,3Increased range of goods or services
14,326,642,017,2Entered new markets or increased market share

8,821,550,918,8Improved quality of goods or services
16,923,144,016,0Improved flexibility of production or service  

provision
17,924,840,317,0Increased capacity of production or service  

provision
21,135,431,611,9Reduced labour costs per unit output
35,340,418,55,8Reduced materials and energy per unit output
37,034,320,78,0Reduced environmental impacts or improved  

health and safety
34,732,622,010,7Met regulatory requirements

Manufacturing1

12,825,444,517,4Increased range of goods or services
15,029,439,016,6Entered new markets or increased market share

9,722,250,717,4Improved quality of goods or services
18,125,042,514,3Improved flexibility of production or service  

provision
15,825,838,719,7Increased capacity of production or service  

provision
19,535,032,513,0Reduced labour costs per unit output
27,145,320,17,5Reduced materials and energy per unit output
29,438,124,48,1Reduced environmental impacts or improved  

health and safety
33,732,921,911,5Met regulatory requirements

Services
9,518,352,719,5Increased range of goods or services

13,422,945,718,0Entered new markets or increased market share
7,620,651,220,6Improved quality of goods or services

15,320,645,818,2Improved flexibility of production or service
provision

20,523,542,413,6Increased capacity of production or service
provision

23,136,030,510,4Reduced labour costs per unit output
45,734,216,33,7Reduced materials and energy per unit output
46,729,616,07,7Reduced environmental impacts or improved

health and safety
35,932,222,29,7Met regulatory requirements

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 21. Enterprises indicating high or medium effects of product and process innovations by size
category of personnel, 2004-2006, share of enterprises with product or process innovations

Improved  
flexibility of  
production or  
service provision

Improved quality  
of goods or  
services

Entered new  
markets or  
increased  
market share

Increased range  
of goods or  
services

Number of  
enterprises

%%%%
60,069,759,266,43811Total
56,868,155,661,92127Manufacturing, 

total1

53,868,454,461,5132110 - 49
60,266,754,460,458750 - 249
66,169,765,867,9219250 -
64,171,863,772,21684Services, total
64,371,264,975,1127910 - 49
64,476,162,966,129750 - 249
61,167,152,454,4108250 -

Met regulatory
requirements

Reduced
environmental
impacts or
improved health
and safety

Reduced
materials and
energy per unit
output

Reduced labour
costs per unit
output

Increased
capacity of
production or
service provision

%%%%%
32,728,624,343,557,3Total
33,332,527,645,558,4Manufacturing, total
32,127,824,142,256,910 - 49
30,437,731,248,760,350 - 249
48,847,039,157,062,4250 -
31,923,720,040,956,0Services, total
34,425,222,339,357,710 - 49
22,718,212,143,552,050 - 249
28,421,214,552,247,1250 -

1) Including mining and quarrying, and electricity, gas and water supply.

Table 22. Prevalence of marketing and organisational innovations by size category of personnel,
2004-2006, share of enterprises

All
elements1

Innovation
activity,
broadly
defined

Marketing or
organisational
innovations

Marketing
innovations

Organisational
innovations

Number of
enterprises

%%%%%
9,857,041,927,633,88221Total

10,059,941,327,432,14224Manufacturing,
total2

4,345,529,020,118,4155410 - 19
9,062,342,426,833,9146520 - 49

11,166,647,332,339,456550 - 99
16,977,952,234,241,9375100 - 249
28,083,070,044,660,9140250 - 499
48,398,289,264,784,7126500 -

9,553,942,627,735,63996Services,
total

7,048,036,322,330,4191310 - 19
10,754,244,230,335,7129620 - 49

8,662,750,833,843,337550 - 99
10,367,752,934,242,9254100 - 249
31,877,671,548,566,983250 - 499
29,282,970,444,768,675500 -

1) Product and process innovations and related projects, and organisational and marketing innovations.
2) Including mining and quarrying, and electricity, gas and water supply.
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Table 23. Prevalence of marketing and organisational innovations by industry, 2004-2006, share of
enterprises

All
elements1

Innovation
activity,
broadly
defined

Marketing or
organisational
innovations

Marketing
innovations

Organisational
innovations

Number of
enterprises

%%%%%
9,857,041,927,633,88221Total

10,059,941,327,432,14224Manufacturing, total
6,152,749,914,543,852Mining and quarrying

14,767,851,442,431,4350Food industry
9,961,939,332,620,169Textiles
0,062,045,628,332,276Manufacture of wearing apparel
4,351,432,432,44,328Leather products
8,652,939,631,123,7300Wood and wood products

14,875,149,031,039,576Pulp, paper and paper products
4,548,935,223,525,3373Publishing and printing

14,878,248,541,234,5110Chemicals and chemical products
23,774,049,333,443,4186Rubber and plastic products

8,059,742,629,631,2161Other non-metallic mineral products
7,449,034,412,632,664Basic metals
5,251,029,914,825,3824Metal products

15,568,647,032,339,5564Machinery and equipment
15,673,653,531,753,5148Electrical machinery and apparatus
12,582,775,245,064,785Computers and communication

equipment
18,771,252,148,037,6117Instruments
20,357,541,323,638,071Motor vehicles

5,744,333,721,927,584Other transport equipment
6,459,039,527,128,8256Other manufacturing
5,145,531,212,631,2165Electricity, gas, steam and

hot water supply
0,054,630,016,218,565Collection, purification and

distribution of water
9,553,942,627,735,63996Services, total
8,660,447,835,638,91324Wholesale trade
3,534,125,212,720,01202Transport

32,970,661,752,250,0120Post and telecommunications
4,759,951,831,043,0282Financial intermediation

12,752,942,320,542,362Insurance and pension funding
31,476,272,258,969,574Activities auxiliary to financial

intermediation
22,978,566,743,858,9445Computer and related activities

6,849,833,415,529,0452Technical consultancy services
22,580,354,932,445,135Technical testing and analysis

1) Product and process innovations and related projects, and organisational and marketing innovations.
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Table 24. Prevalence of marketing and organisational innovations by form of enterprise, 2004-2006,
share of enterprises

All elements2Innovation  
activity,  
broadly  
defined

Marketing or  
organisational  
innovations

Marketing  
innovations

Organisational  
innovations

Number of  
enterprises

%%%%%
9,857,041,927,633,88221Total

10,059,941,327,432,14224Manufacturing, total1

6,955,437,725,627,32624Independent enterprise
14,765,044,829,538,31179Part of domestic group
16,773,553,833,244,1421Part of foreign group

9,553,942,627,735,63996Services, total
5,148,036,521,629,82263Independent enterprise

16,859,348,733,743,2931Part of domestic group
13,364,452,737,843,3803Part of foreign group

1) Including mining and quarrying, and electricity, gas and water supply.
2) Product and process innovations and related projects, and organisational and marketing innovations.

Table 25. Developers of organisational and marketing innovations by size category of personnel,
2004-2006, share of enterprises and of enterprises with innovations

Developer of marketing innovationsMarketing
innovations

Developer of organisational
innovations

Organisational
innovations

Number of
enterprises

Other
enterprises
or
institutions

Own
enterprise
together
with
others

Own
enterprise

Other
enterprises
or
institutions

Own
enterprise
together
with
others

Own
enterprise

%%%%%%%%
1,723,874,527,61,727,370,933,88221Total
1,324,374,427,40,433,366,332,14224Manufacturing,

total1

3,024,372,720,10,033,067,018,4155410 - 19
1,122,776,226,80,933,965,233,9146520 - 49
0,019,580,532,30,029,970,139,456550 - 99
0,031,668,434,20,027,073,041,9375100 - 249
0,031,168,944,61,438,360,360,9140250 - 499
1,426,971,864,70,043,556,584,7126500 -
2,123,274,627,73,021,775,435,63996Services,

total
3,124,772,222,34,325,370,530,4191310 - 19
1,522,476,130,32,816,980,435,7129620 - 49
3,612,983,533,82,716,281,143,337550 - 99
0,034,565,534,20,026,473,642,9254100 - 249
0,028,571,548,50,017,582,566,983250 - 499
0,017,282,844,70,035,264,868,675500 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 26. Prevalence of organisational innovations by size category of personnel, 2004-2006, share of
enterprises

New methods  
of organising  
external  
relations

New methods  
of workplace  
organisation

New  
knowledge  
management  
systems

New business  
practices

Organisational  
innovations

Number of  
enterprises

%%%%%
12,521,819,817,433,88221Total
11,518,920,115,232,14224Manufacturing, 

total1

6,18,811,46,718,4155410 - 19
11,219,721,314,733,9146520 - 49
11,424,222,720,139,456550 - 99
18,228,526,322,341,9375100 - 249
21,139,935,434,860,9140250 - 499
50,557,466,859,884,7126500 -
13,624,919,419,835,63996Services, total
12,420,516,314,030,4191310 - 19
11,726,719,121,935,7129620 - 49
14,225,525,125,543,337550 - 99
17,830,624,127,042,9254100 - 249
31,155,136,446,566,983250 - 499
38,052,437,851,868,675500 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 27. Prevalence of organisational innovations by industry, 2004-2006, share of enterprises
New methods  
of organising  
external  
relations

New methods  
of workplace  
organisation

New  
knowledge  
management  
systems

New business  
practices

Organisational  
innovations

Number of  
enterprises

%%%%%
12,521,819,817,433,88221Total
11,518,920,115,232,14224Manufacturing, total
10,923,230,55,843,852Mining and quarrying

8,123,118,515,631,4350Food industry
2,911,714,911,320,169Textiles
9,314,922,914,932,276Manufacture of wearing  

apparel
0,04,30,04,34,328Leather products
2,911,915,910,423,7300Wood and wood products

19,720,624,316,639,576Pulp, paper and paper  
products

6,814,415,46,225,3373Publishing and printing
14,519,124,620,334,5110Chemicals and chemical  

products
14,624,225,322,943,4186Rubber and plastic products

9,215,220,019,831,2161Other non-metallic mineral  
products

19,919,321,023,832,664Basic metals
5,614,417,310,425,3824Metal products

20,124,323,818,239,5564Machinery and equipment
22,441,323,836,153,5148Electrical machinery and apparatus
26,846,246,242,864,785Computers and  

communication equipment
15,120,622,618,137,6117Instruments
22,823,723,713,338,071Motor vehicles
21,915,716,913,927,584Other transport equipment
11,014,220,112,328,8256Other manufacturing
16,414,719,716,231,2165Electricity, gas, steam and  

hot water supply
0,06,99,26,918,565Collection, purification and  

distribution of water
13,624,919,419,835,63996Services, total
15,326,123,121,438,91324Wholesale trade

8,411,68,99,320,01202Transport
26,037,931,335,050,0120Post and telecommunications

8,334,619,826,143,0282Financial intermediation
15,938,020,526,542,362Insurance and pension

funding
9,261,647,041,969,574Activities auxiliary to

financial intermediation
23,546,131,337,258,9445Computer and related

activities
11,418,215,513,029,0452Technical consultancy

services
29,535,232,432,445,135Technical testing and

analysis
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Table 28. Organisational innovations integrated with or linked to other types of innovations, 2004-2006,
share of enterprises with organisational innovations

No  
innovations

Not  
integrated/ 
no link

Yes
Low  
importance

Medium  
importance

High  
importance

%%%%%
All enterprises

55,612,78,517,55,7Product innovations for a new or improved good
60,87,56,520,44,8Product innovations for a new or improved service
29,618,116,228,27,9Process innovations
42,615,216,520,65,1Marketing innovations

Manufacturing1

43,417,910,821,26,7Product innovations for a new or improved good
71,06,24,915,32,7Product innovations for a new or improved service
23,721,119,626,98,6Process innovations
43,314,819,118,24,6Marketing innovations

Services
67,27,76,314,04,8Product innovations for a new or improved good
51,18,78,125,36,8Product innovations for a new or improved service
35,215,312,929,47,2Process innovations
41,915,614,122,95,5Marketing innovations

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 29. Observed effects of organisational innovations, 2004-2006, share of enterprises with
organisational innovations

Degree of observed effect
Not  
relevant

LowMediumHigh

%%%%
All enterprises

7,619,351,421,7Reduced time to respond to customer or supplier  
needs

21,425,739,513,3Improved ability to develop new products or  
processes

9,524,948,816,7Improved quality of enterprise's goods and  
services

21,137,831,89,2Reduced costs per unit output
17,138,135,19,6Improved employee satisfaction and/or lower  

employee turnover
10,931,345,512,3Improved communication or information sharing  

within the enterprise
23,043,228,94,9Improved communication or information sharing  

with other enterprises or institutions
95,41,42,11,1Other effects

Manufacturing, total1

7,720,450,521,4Reduced time to respond to customer or supplier  
needs

18,727,838,714,7Improved ability to develop new products or  
processes

9,628,445,216,8Improved quality of enterprise's goods and  
services

18,238,532,510,9Reduced costs per unit output
17,842,431,97,9Improved employee satisfaction and/or lower  

employee turnover
11,631,445,911,1Improved communication or information sharing  

within the enterprise
20,947,826,84,5Improved communication or information sharing  

with other enterprises or institutions
96,10,71,51,7Other effects

Services, total
7,518,352,321,9Reduced time to respond to customer or supplier  

needs
24,023,740,312,0Improved ability to develop new products or

processes
9,521,652,216,6Improved quality of enterprise's goods and

services
24,037,231,27,6Reduced costs per unit output
16,534,138,211,2Improved employee satisfaction and/or lower

employee turnover
10,231,245,113,4Improved communication or information sharing

within the enterprise
25,038,830,95,3Improved communication or information sharing

with other enterprises or institutions
94,82,02,80,4Other effects

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 30. Enterprises indicating high or medium effects of organisational innovations, 2004-2006, share
of enterprises with organisational innovations

Reduced costs  
per unit output

Improved  
quality of  
enterprise's  
goods and  
services

Improved  
ability to  
develop new  
products or  
processes

Reduced time  
to respond to  
customer or  
supplier needs

Number of  
enterprises

%%%%
41,165,552,973,12777Total
43,462,053,571,91355Manufacturing, total1

41,065,851,575,178310 - 49
43,355,551,267,538050 - 249
52,959,866,068,0192250 -
38,968,852,374,21423Services, total
40,471,854,576,8104410 - 49
34,061,642,567,527250 - 249
36,458,755,565,8107250 -

Other effectsImproved
communication
or information
sharing with
other
enterprises or
institutions

Improved
communication
or information
sharing within
the enterprise

Improved
employee
satisfaction
and/or lower
employee
turnover

Number of
enterprises

%%%%
3,233,857,844,72777Total
3,231,357,039,91355Manufacturing, total
4,333,759,541,578310 - 49
0,725,553,141,938050 - 249
3,633,054,629,2192250 -
3,236,258,649,31423Services, total
3,940,961,355,1104410 - 49
0,924,354,835,027250 - 249
1,420,741,629,4107250 -

1) Including mining and quarrying, and electricity, gas and water supply.
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Table 31. Prevalence of marketing innovations by size category of personnel, 2004-2006, share of
enterprises

New  
methods of  
pricing

New  
methods 
for product  
placement  
or sales  
channels

New  
marketing  
strategy1

New media or  
techniques  
for product  
promotion

Changes  
to the 
packaging

Changes  
to the  
design

Marketing  
innovations

Number of  
enterprises

%%%%%%%
8,56,016,812,05,96,727,68221Total
6,64,915,610,97,19,327,44224Manufacturing, 

total2

3,43,411,18,04,05,320,1155410 - 19
6,84,114,19,47,210,126,8146520 - 49
9,06,621,013,77,89,132,356550 - 99
5,95,318,312,810,712,634,2375100 - 249

17,25,829,620,715,118,844,6140250 - 499
23,122,239,035,622,829,264,7126500 -
10,67,118,213,24,54,127,73996Services, 

total
8,47,614,811,05,03,422,3191310 - 19

11,45,719,315,24,34,830,3129620 - 49
10,88,923,814,43,74,133,837550 - 99
15,37,318,915,21,84,634,2254100 - 249
18,39,138,018,06,45,248,583250 - 499
25,99,031,317,75,55,244,775500 -

1) New marketing strategy to target new customer groups or market segments.
2) Including mining and quarrying, and electricity, gas and water supply.
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Table 32.Prevalence of marketing innovations by industry, 2004-2006, share of enterprises
New  
methods  
of pricing

New  
methods  
for product  
placement  
or sales  
channels

New  
marketing  
strategy1

New media  
or 
techniques  
for product  
promotion

Changes  
to the  
packaging

Changes  
to the  
design

Number of  
enterprises

%%%%%%
8,56,016,812,05,96,78221Total
6,64,915,610,97,19,34224Manufacturing, total
6,10,00,06,12,40,052Mining and quarrying
4,26,415,49,928,28,6350Food industry
3,27,023,919,21,813,869Textiles
6,76,714,98,20,00,076Manufacture of wearing  

apparel
0,00,00,08,611,923,828Leather products
5,15,519,99,54,411,1300Wood and wood products
8,13,123,011,26,211,276Pulp, paper and paper  

products
5,67,212,86,31,46,5373Publishing and printing

14,52,627,615,417,55,4110Chemicals and chemical  
products

4,29,622,613,59,08,9186Rubber and plastic  
products

8,76,321,218,78,411,2161Other non-metallic mineral  
products

5,80,05,65,03,31,664Basic metals
5,31,810,06,31,92,5824Metal products
6,15,515,614,38,615,4564Machinery and equipment
8,26,226,414,63,34,7148Electrical machinery and  

apparatus
27,88,835,138,710,420,285Computers and  

communication equipment
14,815,127,717,012,239,3117Instruments

2,50,016,27,70,016,071Motor vehicles
4,44,413,68,84,415,784Other transport equipment
5,92,18,012,510,113,7256Other manufacturing
7,84,712,04,90,00,0165Electricity, gas, steam and

hot water supply
6,90,09,26,90,00,065Collection, purification and

distribution of water
10,67,118,213,24,54,13996Services, total
11,611,121,718,311,57,21324Wholesale trade
4,71,26,36,80,90,31202Transport

27,211,030,827,51,15,8120Post and
telecommunications

14,310,329,611,00,03,4282Financial intermediation
9,73,218,63,20,00,062Insurance and pension

funding
23,523,531,419,70,00,074Activities auxiliary to

financial intermediation
22,513,233,122,43,48,7445Computer and related

activities
3,60,010,93,40,01,9452Technical consultancy

services
2,99,832,422,50,00,035Technical testing and

analysis
1) New marketing strategy to target new customer groups or market segments.
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Table 33. Prevalence of marketing innovations integrated with or linked to other types of innovations,
2004-2006, share of enterprises with marketing innovations

No  
innovations

Not
integrated/
no link

Yes
Low
importance

Medium
importance

High
importance

%%%%%
All enterprises

46,411,99,421,311,1Product innovations for a
new or improved good

56,88,39,419,46,1Product innovations for a
new or improved service

33,221,621,219,94,1Process innovations
29,624,922,518,84,2Organisational innovations

Manufacturing1

34,813,513,325,213,2Product innovations for a
new or improved good

68,35,58,013,54,8Product innovations for a
new or improved service

31,322,621,319,55,3Process innovations
33,725,022,414,44,6Organisational innovations

Services
58,510,25,317,38,8Product innovations for a

new or improved good
44,811,210,925,77,4Product innovations for a

new or improved service
35,120,721,120,32,8Process innovations
25,424,822,523,43,9Organisational innovations

1) Including mining and quarrying, and electricity, gas and water supply.

Table 34. Observed effects of marketing innovations, 2004-2006, share of enterprises with marketing
innovations

Degree of observed effect
Not
relevant

LowMediumHigh

%%%%
All enterprises

5,722,946,524,9Increased or maintained market share
8,025,444,622,0Introduced products to new markets or customer groups
5,927,844,721,6Increased visibility of products or business
9,724,044,921,4Improved ability to respond to customer needs
8,925,648,217,2Improved customer satisfaction

96,61,80,70,9Other effects
Manufacturing1

7,426,641,424,6Increased or maintained market share
8,428,443,619,6Introduced products to new markets or customer groups
6,032,040,321,6Increased visibility of products or business

11,727,341,219,8Improved ability to respond to customer needs
8,828,945,716,6Improved customer satisfaction

95,22,70,91,3Other effects
Services

4,019,051,825,2Increased or maintained market share
7,522,345,624,6Introduced products to new markets or customer groups
5,723,349,321,6Increased visibility of products or business
7,520,648,823,0Improved ability to respond to customer needs
9,022,250,917,9Improved customer satisfaction

98,10,80,50,5Other effects
1) Including mining and quarrying, and electricity, gas and water supply.
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Table 35.Enterprises indicating high or medium effects of marketing innovations by size category of
personnel, 2004-2006, share of enterprises with marketing innovations

Other effectsImproved
customer
satisfaction

Improved
ability to
respond to
customer
needs

Increased
visibility of
products or
business

Introduced
products to
new markets
or customer
groups

Increased or
maintained
market share

Number of
enterprises

%%%%%%
1,665,466,366,366,671,42265Total
2,162,361,061,963,266,01159Manufacturing,

total1

2,761,156,860,964,064,770410-49
0,961,467,060,059,464,931150-249
2,269,968,971,067,574,7144250-
1,068,871,970,970,277,11107Services, total
1,170,974,675,173,681,182010-49
0,565,665,461,361,069,221450-249
1,454,560,553,058,855,373250-

1) Including mining and quarrying, and electricity, gas and water supply.
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